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What drove a need for USC to create a
_RWI Policy

« AAMC Task Force Report
« Continuing government enforcement

« Impact of industry disclosures and proposed Senate Bill
2029
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Principles for Assessing Interactions

« The interactions should involve knowledgeable
parties on both sides of the interactions.

« Interactions should be in appropriate settings... and
assure evidence based exchange which is free of bias
to the maximum extent possible.

« Interactions must serve the academic mission as well
as legitimate missions of industry.

« Compensation and arrangements should be
structured to support the above principles.
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Fundamental USC Position

« USC supports meaningful interactions with Industry.

« USC recognizes that these collaborations have led to the
discovery of new knowledge which has directly
benefited patients/public health.

o USC seeks to maintain a culture of ethics in its business
relations and to minimize conflicts of interest or even the
appearance of conflicts of interest.
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MEMORANDUM

T All Faculty of the Keck School of Medicine of USC, USC
Sehool of Dentistry and USC School of Pharmacy

FROM: Carmen A, Puliafilo, M.D., M.BA,
Avishai Sadan, D.D.S
R, Pete Vanderveen, Ph,D.

DATE: Movember 2, 2000

SUBJECT: Relationships with Industry

The Keck School of Medicine of USC, the USC School of Pharmacy and the
USC School of Dentistry suppont meaninglul interactions amd cellaborations
with Indusiry. These partnerships through the vewrs have led to the discovery
of new knowledge and the development of innovative therapies, which have
directly benefited the patients we serve.

However, under no circumstances can we allow these collaborations to have
of appear to have improper influence over our core missions of education,
research and patient care. As such, we have supported the development of
expanded university policy 1o guide faculry and staff in their interastions with
indwstry, The Relationships with Industey Policy first adopted in January
2048 has now been updated and takes into consideration recommendations
from the Association of American Colleges and the Amencan Medical
Student’s Association. We want to thank the Academic Senate and the USC
Healtheare Compliance Committee tor their diligent efforts in assisting us
with the updating of this policy.

We have attached a copy of the updated palicy for vour review. Please pay
particular attention to new guidance n the following areas:

+  Disclosore of Consulting Arrangements: Beginning January 1, 2010
these arrangements must now be disclosed, reviewed and approved
prior to inilialing service (o ensure that they do not present s conflict
of commitment or conflict of mterest, In addition, they must be
disclosed to students, residents and fellaws when relevant,

* Industry Sponsored Speaker's Bureaus: These arangements are
strongly discouraged as they are defined by federal regulations as part

of Industry’s marketing activities. Inall industry sponsored speaking
arangements, faculty must remain in control of the content presentad
and ensure that the information is based on the best scientific evidence
available.

* Gifts and Free Meals: Gifts from Indusiry may not be accepied,
Food delivered by or paid for by Industry marketing represeniatives is
defined a2 8 gift and may not be accepted.

*+ Industty Donations of Equipment/Devices/Supplies: These
donations must be managed by the School and will require approval
from the Office of Compliance,

Our faculty’s academic pursuits - your seademic pursuits - are the hearbeat
of our university. Collaboration with faculty colleagues and with industry is
vitally important to the scholarly work that you do. Just s important is your
thoughtful cultivation of such relationships to ensure that all such activily is in
compliance with the new university policy,

We will be sharing additional communication on this topic around campus in
the weeks sheed and will be offering education on the specifics of this policy.
Please relay any questions to the Offics of Compliance at 213-821-5421),

Thank you for your prompt attention to the important issues surrounding our
relationships with industry,

Attachment



Policy Basics

Scope
« Students, residents and fellows are included within the scope of this policy.
« Policy is applicable whether on or off campus.

Industry Sponsored Frequent Speaking Engagements for Non-CE
Events

- Strongly discouraged as they are defined by federal regulations as part of
Industry’s marketing activities.

« Requires that faculty remain in control of the content presented and ensure that
the presentation is based on the best scientific evidence available.

Disclosure of Consulting Arrangements

« Required disclosure and approval by the chair/or designee, of contracts for
consulting and other types of service arrangements with Industry prior to the
initiation of the consulting.

 Disclosure of consulting/service arrangements when participating in activities
relating to purchasing (ex Pharmacy and Therapeutics Committee) and

disclosure to students, residents and fellows when relevant.

Keck Medical

Center of USC




Policy Basics

Gifts, Food, Free Services and Cash Payments from Industry

« Food is now defined as a gift and may not be accepted directly from
Industry.

Education Grants and Trainee Scholarships

« Requires deposit of donated industry funds into USC restricted
accounts.

« New procedures are in development to guide personnel on the
proper mechanism by which to apply for industry sponsored
educational grants.
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Relationship with Industry Policy

Education Grants and Trainee Scholarships

« Education grants received from Industry must be clearly documented
and signed by authorized signer for USC.

« Education events must comply with ACCME Standards for Commercial
Support.

Key Question: Budget? , Educational Objectives? , Target audience?
« Fellowship funding must not exceed the direct cost of fellowship.

« Education funding should not originate from company’s sales/
marketing.

« Industry can not influence educational event / content.

Keck Medical

Center of USC




Consulting Criteria for Chair Approval

» Is there a detailed Scope of Work?

 Fair Market Value review

 Is there a “quid pro quo”

«  When are services provided?

« Contflict of Interest and Commitment Review

o Is the faculty member involved in research with the company
requesting services?

« Paid Promotional Speaking Review

Keck Medical
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Use of diSClose for RWI
Disclosures

A “one-stop” system to meet all disclosure requirements
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diSClose Update

USC Universityof
Southern California

In light of the Sunshlne Act, and to asgjakebi islange gl gy =
- i - kiad all new disclosures of consulting activity on behalf of
MEMORANDUM IIndustry must be made using "diSClose” (https://disclose.usc.edu), an on-line system uUsc

has developed to asslst in the makmg and review of dlsclosures Df uuts'lde activil
.

TO: Faculty, Keck School of Medicine of USC, Ostrow School of Dentistry of USC, diSClose is also the tool to be utilized if you are a researcher and have any reseal
USC School of Pharmacy conflicts of interest. For guidance on how to use the system, please visit
o http://ooc.usc.edu/diSClose-training-videos to review a series of training vide
FROM: Carmen A. Puliafito, M.D., M.B.A, Dean, Keck School of Medicine of USC a’“’ LA..C. T . . .
Avishai Sadan, D.M.D,, Dean, Ostrow School of Dentistry of USC Je>he ank you for your cooperation in this important effort.

R. Pete Vanderveen, Ph.D., R.Ph., Dean, USC School of Ph%
DATE: April 22,2013

SUBJECT:  Use of “diSClose” to make disclosures under USC's Relationships with Industry
policy

The Keck School of Medicine of USC, Ostrow School of Dentistry of USC , and USC School of
Pharmacy support meaningful interactions and b with phar ical
companies, biotechnology companies, device and medical equipment manufacturers and
other healthcare suppliers ("Industry”).

h i N 11 = - - o=
e e ...all new disclosures of consulting activity
patient care. Since 2009, USC has required all healthcare pr ionals who have infl
directly or indirectly over the prescribing, dispensing or purchasing of Industry products or

services to disclose al consulting activity with Industry for university review and approval. O n be h a I f Of I n d u Stry m u St be m ad e u S i n g

Itis therefore critical that all our healthcare professionals strictly adhere to USC's

Relationships with Industry policy and promptly disclose all outside relationships with

ooy ROeS (ol ok« o ok i e s “diSClose” (https://disclose.usc.edu), an on-
(RSN O LS o R e line system USC has developed to assist in the

requires Industry to begin gathering records of payments to healthcare professionals
effective August 1, 2013. CMS will make the information gathered available to the public on

making and review of disclosures of outside
PR activity.”

1234 Trousdale Parkway, Los Angeles, California 90089-1234 = Tel: 213 740 1234 = Fax: 213 740 1234

Keck Medical
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https://disclose.usc.edu/

USC diSClose Lo

Home

Haotme

Home

Welcome to diSClose. This is a “one-stop™ system for USC faculty and staff to disclose outside financial interests and activities.
Please log-in to begin your disclosure.

USCnet Login

USE NetiD: ||

Password: I
Login | ™ Rememberme

After signing inta this site, you are bound by the terms and conditions set farth when you received your account.

Forgotyour login ID?

Keck Medical

Center of USC




USC diSClose

<< Back | Save | | Print...

Disclosure Selection

Flease check all that apply:

Research
[T 1am makingfupdating an annual financial disclosure - HHE (MIH, CDC, HRS&) researchers anly

[T 1am makingfupdating a disclosure of & potential conflict of interest related to research

Relationship with Industry ("RWI")

¥ | am aHealthcare Professional and have a relationship with a pharmaceutical or medical device company to discloseiupdate

Business/Personal Conflict
[T | have 3 potential conflict of commitment to disclosefupdate
[T I have a potential personal conflict to disclosefupdate

[T | have a potential business conflict to disclose/update

_ < Back | Save | | Print...

Center of USC




USC diSClose

<< Back | Save | Exit | Hide/Show Errors | Print... | Jump To: Disclosure Details -

Financial Disclosure for Discloser Five : Entity Details

Click"Add Relationship” below to disclose a financial interest with an external company or organization. ¥When you have disclosed all of your financial interests, click 'Continue' at the bottom of the screen.

[ = MNew Disclosure ]
1. Relationships Under Review:

Yiew/Edit Qrganization Relationship Types Last Updated
There are no iterms to display

2. Previously Reviewed Relationships (click "Modify” to enable editing):
oo ify Wiy Organization Disclosure Types Last Updated
There are nao items to display

<< Back | Save | Exit | Hide/Show Errors | Print... | Jump To: Disclosure Detailz -

Keck Medical

Center of USC




USC diSClose

=BT - : =]

You Are Here: 3 _Disclosure Certification - Tu... 3
<< Back I Save | Exit | Hide/Show Errors | Print... | Jump Te: - Relationship With Industey (R -

Disclosure for Discloser One in Baxter International: Relationships With Industry (RWI)

Please provide details ahout your Consulting, Advisory Board, Management Roles and Promaotional Speaking with the above Entity:

1.0 *What is the total time comimitment anticipated under this consulting arrangement?
2.0 “What is the start date of the agreement?

| i3
3.0 *Is the term of the agreement limited to one year?

Tves T o Clear

4.0 *Is the consulting agreement in writing?
Cveg T po Clear

41 Please upload a copy of the consulting agreement:
Add |
Mame Description

There are no items to display

5.0 *Is your compensation under the agreement based on an hourly rate for actual sendces performed?
Cves T pao Clear

Vledica

Center of USC




6.0 *What is the hourly rate proposed for the services you intend to perform over the remaining term of the contract?

| [

6.1 * To demonstrate that your rate of salary is fair market value, please check the salary scale that you used and attach documentation:
[n]

[T USC salary scale
[T AamMC ar other published salary scale
[T Other irequires explaination)

Please explain other salary rate:

6.2 Please upload any supporting documents for fair market value:
Add |

Mame Description
There are no iterms to display

7.0 ill you he providing these services at the same time that you are engaging in University activity?

Tves T po Clear

71 Please select all that apply:
Reazons

[T The arrangement has the potential to enhance the health of the public
[T The arrangement serves USC's academic mission

[T The arrangement supports academic standards of medical professionalism
[T Cther iplease explain below)

Vledica

Center of USC




7.1.1 You selected "Other,” please explain why this is an appropriate activity to engage in:

A
8.0 *Is the paid promotienal speaking at an Industry-sponsored event, Le. speaker's bureau?
Cveg T po Clear
9.0 * Are you responsible for the content of the presentation?
Cveg T po Clear
10.0 * Does the agreement in any way prevent with your ability to be in control of or ultimately responsible for the content of the presentation:
Cveg T po Clear
11.0 * Does the speaking present unsolicited off-label uses of FDA-approved drugs or devices?
Cveg T po Clear
*Required
<< Back I Save | Exit | Hide/Show Errors | Print... | Jump Te: - Relationship With Industey (R -
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Open Payment Rule

Formerly known as the Sunshine Act

Keck Medical

Center of USC



2013 Open Payment Timeline

Industry will: Industry will: Industry will: \?VMI:? Public
Collect information on payments Register and submit Correct disputed ebsite: .
and other transfers of value, as 2013 information to information 2013 Information
well as ownership or investment CMS Posted

interests held by physicians and
their family members

August — December 2013 | 1Q 2014 2Q 2014 Sep 2014
Physicians should: Physicians Physicians
should: should:
Keep track of payments and
transfers of value made to you Register with Review your
and be mindful of ownership CMS in order to information for
and investment interests held receive notifications accuracy
by both you and your immediate and information
family submitted by the
industry

Keck Medical

Center of USC




Reporting Requirements for Industry

« Report annually to CMS

« Report payments or other transfers of value made to physicians
and teaching hospitals

« Report ownership or investment interests held by physicians or
their immediate family members

Keck Medical

Center of USC




Three Types Of Reporting Categories

General Payments

Collects and reports payments or other transfers of value not made in
connection with a research agreement

Research Payments

 Collects and reports payments or other transfers of value made in
connection with a research agreement

Ownership & Investment Interest
Collects and reports ownership or investment interests

Keck Medical

Center of USC




Example: Indirect Payments

Payments or other transfer of value made by a manufacturer to a physician or teaching hospital
through an intermediary.

Reported

Pfizer provides $10,000 to a specialty society on Information about the two physicians

October 12, 2013 requesting the award to be split * Name, address, NPI, license number, specialty
between the two physicians, chosen by the ($5,000 will be attributed to each physician that
specialty society physicians. receives the award)

Payment information
* Form of payment, date of payment, and nature

of payment
*GSK contracts with an advertisement agency to * Name, address, NP], license number, specialty
create an newsletter valued at $35, regarding *$35 will be attributed to medical doctors receiving
cutting edge treatments. the newsletter
Payment information
*GSK provides reprints of journal articles. * Form of payment, date of payment, and nature
of payment

Keck Medical

Center of USC




Example: Third Party Payments

Payments or other transfer of value provided to a third party at the request of or designated on
behalf of a physician or teaching hospital.

GSK provides Dr. Henry Jones with a $500 check  Dr. Henry Jones information

for serving as a speaker at a round table *Name, address, NPI, license number, specialty
discussing Rx on August 5, 2013. Dr. Jones ($500 will be attributed Dr. Henry Jones)
requests that GSK provide the compensation to

charity. Payment information

*Form of payment, date of payment, and nature of
payment, indication that the payment was
designated to an entity and that the entity was a
charity, as well as, the name of the entity

Drug information
*The marketed name of the covered drugs

Keck Medical

Center of USC




Continuing Medical Education

Compensation for speaking at a continuing education program is not
required to be reported, if all of the following conditions are met:

1. The program meets the accreditation or certification requirements
and standards of the ACCME, AOA, AMA, AAFP or ADA CERP.

2. The manufacturer does not directly pay the physician speaker.

3. The manufacturer does not select the physician speaker nor does it
provide the third party vendor with a distinct, identifiable set of
individuals to be considered as speakers for the accredited or
certified continuing education program.

Keck Medical

Center of USC




CONTINUING MEDICAL EDUCATION
Physician-Attendees and Physician Faculty/speakers

Indirect payments Physician- | Physician- Physician- Physician-

associated with CME | Attendees | Faculty/ Attendees Faculty/

activities: Speakers Speakers
Accredited or certified * Non-accredited or non-certified

Meals 4 X (4 (4

Travel and Lodging v X v v

Tuition Fees X X (V4 (4

Educational Materials X X (4 (4

included in CME

Tuition Fees

Educational Materials ¢ X (4 (V4

not included in CME

Tuition Fees

*Must meet all of the conditions in accordance with § 403.904(g)(1)

Keck Medical

Center of USC




2013 Program Cycle: Registration

Industry will: Industry will: Industry will: \C,:VMS Public
Collect information on payments Register and submit Correct disputed ebsite:

and other transfers of value, as 2013 information to information 2013 Information
well as ownership or investment CMS Posted

interests held by physicians and

their family members

August — December 2013 | 1Q 2014 2Q 2014 Sep 2014
} l
Physicians should: Physicians Physicians
should: should:
Keep track of payments and
transfers of value made to you Register with Review your
and be mindful of ownership CMS in order to information for
and investment interests held receive notifications accuracy
by both you and your immediate and information
family submitted by the
industry

Keck Medical
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Physicians: Track and Review Your Information

«  Physicians should track all interactions they have with industry involving payments or transfers
of value to ensure accuracy

«  Physicians should register to receive a preview of the data to be made public (discussed later)

« Specific Physician Information Reported by Industry

Full legal name (as appears in National Plan & Provider Enumeration System - NPPES)
Primary and specialty

Primary business address

NPI (as appears in NPPES)

State professional license number(s)

Email address

Information about the Covered Product

Name(s) of the related covered drug, device, biological, or medical supply
Information about the Payment
Amount, date, form, and nature of payment or other transfer of value

Number of payments
If designated to a third party, the name of individual or entity the physician indicated to receive the payment

Keck Medical

Center of USC




Physicians: Track and Review Your Information

*Consulting fees * Space rental or facility fees

* Honoraria *Royalty or license

*Gifts *Current or prospective ownership or
investment interest

*Entertainment
*Grant

*Food & beverage
*Compensation for services other than

*Travel & lodging consulting

*Education *Direct compensation for serving as
faculty or as a speaker for a medical

*Research education program (accredited and non-
accredited)

eCharitable contribution

Keck Medical

Center of USC




Physician/Teaching Hospital Registration

Physicians and teaching hospitals are not required to register with the program

However, voluntary registration will allow physicians and teaching hospitals to
review their data prior to public release

Physicians will be able to dispute any data thought to be incorrect for manufacturers
and GPOs to review

Physicians, teaching hospitals and authorized representatives will be able to review
and dispute information

Industry registration ended 3/31/14. Physician
registration began June 1, 2014.

Keck Medical

Center of USC




Physician Registration Begins

« Phase I - Registration to the CMS Portal (6/1/14)
e Creates account on the CMS Portal

« Allows user to request Open Payment Application
access

o Phase Il

« Will allow user to access the Open Payment
Application when online in July (TBD) to review and
dispute information submitted by industry regarding
physician

Keck Medical

Center of USC




Instructions for Phase |

> Goto
https://portal.cms.gov

On the Right side of
the screen click on
“New User
Registration”

Keck Medical

Center of USC

https://portal.cms.gov

CMSQOV Enterprise Portal

Centers for Madicare & Medicad Servicss
Beabh Cane (nsality mgrovement Systen  Provder Resorres

(VS Poral > Welcome fo CUS Portal

Hom | Ahou CHS | Newsioon | e | ) el FDs | -Emai | Pt |

Lieam abosi your besthears ogions Cenwh g

Welcome to CMS Enterprise Portal

The CM3 Erterprize Por i & gafeway being offered b ala s pudlic b
5008452 NMber of systemms radated to Medicars Avartage, Prosoription Dnug,

znd obwer CM3 programe.

CMS Secure Portal

Tolog rta the CAES Portal 2 CMS user
accourt s requied.

a Login to (M5 Secure Poral

CMS Provides Health Coverage for 100 Million People...

. through Wedicare, Medicaid, and the Chicren's Heath insurance Program. And with heehf nsurance

refom and heath care exchenges, we:are maroving heath carz and ensuring coveragz for el Amesicans:

CMS News

bl
taties Mowrg Fokerd b |

Essin slectmac funds transfers nzan
more fime wih peizots and cosl

ripmuztign i childn
£ nead o haalh o3 cerage

Hecthears Priszs onae Szerted 25
mnnin Adasors il lmome Care



https://portal.cms.gov/
https://portal.cms.gov/

Hame | AboutCHS | Newsroom

CMS QV |Enterprise Portal

your healthcare oglions
Centers for Medmare & Medicaid Services Leam st petlcte gl s

Health Care Quality Imprevement System  Provider Resources

CMS Portal = Registration

Screen reader mode OF | Accessibity Settings
b

Terms and Conditions

Consent To Monitoring

By logging onto this website, you consent to be monitored. Unauthorized aitempts to upload information and'or change information on this web site are strictly prohibited and are

1 [ ] subject to prosecution under the Computer Fraud and Abuse Act of 1356 and Title 18 U.5.C. Sec.1001 and 1030. We encourage you to read the HHS Rules of Behavior for more
1 C I : details.
Protecting Your Privacy

Protecting your Priivacy is a top prionty at CMS. We are committed to ensuring the security and confidentializy of the user registering to EIDM. Please read the CMS Privacy Act
t t th Statement which describes how we use ihe information you provide.
a. C C e P O e Collection Of Personal [dentifiable Information (PIl)
"Personal” information is described ag data that is unique to an indwidual, such as a name, address, teleghone number, social security number and date of bith (DOB).

m CMS is very aware of the pricacy concems araund Pl data. Infact, we share your concemns. We will onfy collact personal data to uniqualy identify the user registenng with the
e r S system. Ve may also usa your answers to the challenge questions and other Pl to later identify you in case you forgst or misplace your User ID /Password.
| have read the HHS Rules of Behavior (HHS RoB), version 20100002 0018, dated August 26 2010 and understand and agree to comply with its provisions. | understand that
violations of the HHS RoB ar infarmation secunty pelicies and standards may lead to disciplinary zction, up to and including termination of employmert; ramoval or debarment fram
wark on Faderal coniracts or projects; and/or ravocation of access to Federal information, information systems, and/or facilites; and may also include criminal penaltizs and/or
imprisonment. | understand that exceptions to the HHS RoB must be authorized in advanca in wiriting by the OPDIV Chief Information Officer or his/ner designae. | alsa understand

that violation of laws, such as the Privacy Act of 1974, copyright law, and 18 USC 2071, which the HHE RoB draw upon, ean result n monetary fines and/or criminal charges that
may result in imprisonment.

| agree to the terms and condifions

-

Keck Medical

Center of USC




aov ‘Emerprlse Portal e | AuGH | Neron . .
gﬂM&mﬁ?ﬂ&MndmdSmim Leam sbat youg heshboare otions Req u | red fl e | ds

Enter your ===  ematkedit
personal an asterisk.

Information Completing all
-Name e fields, even those
-Email L= that are not
-85 ~ required, will

-DOB speed-up identity
Address L verification.

*Gily 3 .
Phone # o

Enter your primary pliane numbe  Evie o et gl pimary g s

Primay Phons Mumssr: Enlt y0urPiny Phors Surbe,

555 |65 GRS
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Home

Enterprise Portal Hone (¢

CMS.qgov

Centers for Medicare & Medicaid Services Leam about your b

Health Care Quality Improvement System  Provider Resources

CMS Portal > Registration
e e Ct Screen reader mode OF | Accessibility Seftings
L]

" f F

U I D Choose User ID snd Password Create User Choose User D and Password

Choose User ID And Password

Password and -

+ Password I

Challenge

Select your Challenge Questions and Answers:

®
u e S tl O n S Your challenge questions and answers will be required for password and account management functions

* Question:1 * Answer-1
Wit is your favorite radio station” M FM

* Question:2 - Answer 2
What is the name of the manager st your first job? D Mary

* Question:3 + Answer:3
Wihat is your favorite cuising? E| Italian

Keck Medical
Center of USC




Home | About CHS | Newstoort

CMngV Enferprise Portal

Centers for Medicare & Medicaid Services Leam sbou yourheatha'sofios
Health Care Ouality Inprovement System  Provider Resources
CMS Portal > Registration

Screen reader mode O | Accessibility Settings

Al

Click “OK” to =t
CO mp 1 e t @ P a rt 1 ?egistration Complete

%You have now successfully completed your registration to CMS Enterprise Identity Management (EIDM). You will receive an E-mail acknowledging your successful registration to
EIDV and the E-mail wil nclude your User 0. |

o .
O R e gl S tr a t]_ O n Pesse vl  mintes bl g St the OK bton il e vouto e CNS Pl Landigoge |

Click on "OK" to exit and return to the CMS Enterprise Portal home page.

After clicking on OK, you will receive a confirmation email message that contains
your user D and a link to the CMS Enterprise Portal.

Keck Medical

Center of USC




From: B donofreply @ams. gov Sent: Mon 55/2014 213 PM
T
(c

L O O k fO r an Subject  Enterprise dentity Management System (EIDM) Account Registration
e m a_ il Dear Jane Taylor

[ ] [ ]
p r O V1 d 1n g U S C I Thank vou for registering. The User ID that vou have chosenis OUTUSER21. You can log in to the CMS Portal

using the following link with your Usex ID and Password.

I D tO C O Ilti nu e Please keep this E-mal for your records.
o o https:/portalval cms.gov
registration

Thank vou,
CMS Enterprse [dentity Management System

Please do not reply to this svstem penerated E-mail.

Keck Medical

Center of USC




Go back to

https:/portal.cms.gov

On the right side
of the screen click
on “Login to the

CMS Secure
Portal”

Keck Medical

Center of USC
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CMS gOV Enterprise Portl
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I

Tieleome o CALS Entemise Porta CIS Secwe Porl

1 } )
The O Erteice P 1 2 getene being offeed o alw e publc / o ‘”9‘”‘“ e IS Pota S e
0833 8 ey of sysetrs reltad b Medioars Adtage, Prescricton Cnig
and chrer CM5 programs ‘ a Login o CHS Secure Porel

Fog s 07
Foryl Passord?
R

CHSEntarpnise Portal | MeclcakICHP | Mediare Shared SUnGS Projgram f Physician Vaiie

CMS News
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Medare Sates Mong Fomiad o rgement
il Healh Rem

. formtion o peape il Medcere
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' - \ ) ) Esir sectonis fnds ranefoss mean
frough Wedare, Medicaid and e Chitker's Heeth hsurance Program And witbelt nsrance

et el uploibe e of 19 e e vt patents ang coet
o ) ) "I 1nee of et e coarage g
refons e et care eachianges, we areimprovng heath care and enstrrg coverage fordl Amercans i
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Hoe | About S | Newstoon | arcive | @) Hela Fas | (=) Enl | (5 prt

CMngV Enterprise Portal

Centers for Medicare & Medicaid Services

Health Care Quality Improvement System  Provider Resources

Click

You are accessing a US. Government information system, which includes (1) this computer, (2) this computer network, (3) all computers connected to this
network, and (4) all devices and storage media attached to this network or to a computer on this network. This information system is provided for U.S. Government-
authorized use only.

Unauthorized or improper use of this system may result in disciplinary action, as well as civil and criminal penalties.

I A C C e p t By using this information system, you understand and consent to the following:

You have no reasonable expectation of privacy regarding any communication or data fransiting or stored on this information system.
Atanytime, and for any lawful Government purpose, the government may monitor, intercept and search and seize any communication or data transiting or stored
on this information system.

Any communication or data transiting or stored on this information system may be disclosed or used for any lawful Government purpose.

To continue, you must accept the terms and conditions. If you decling, your login will automatically be cancelled.

| Accept '
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Centers for Medicare & Medicaid Services
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Enter
User ID and

User ID

Password -
m b Cancel

Forgot Password?

Forgot User ID?
Need an account? Click the link - New user reqgistration
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CMS
gov

Click

CNIS Portal = Hy Portal

E LogOut  Welcome Jennifes Doyle

Enferprise Portal

Weleome to CMS Enterprise Portal

Request Application Access

Use the Ja I"I"ii .- 435 10 move appications

Request Access Now

tools, supports smiolfied sign-on, and uses role-based access and personglization to presen 2ach user with anly relevant content and applcations.

l l R e qu e St The Enterprie Portal combines and disolays canten: and forms from mutile applications, supports Users with niavigaion and cross-enterpnse saarch

The vision of the Enternrize Portalis to provide "one-2tap <happing" capabiliies to improve cstmer experience and satistaction

Access

There are several ways to get access to applications in the CMS Enterprise Portal

V4 4 o FFE {HIOS  Agents & Boters Help Desk - Cartac e
_— -
O W 1. EIDM - To g2t access to applications thet ars supported by EIDM click here. e Euthange Operations Suppott Center [J0SC) at

. ‘ : ‘ CIMS_FEPS{ems bhs gov or 1-825-CNIS-1613
2. EUA - To gt accass to applizafions that are supported by EUA click hars. Please chick the EUAlink for
more celals. |
. : ' Physician Value | PORS Help Desk - Cortact 1he PUWPORS
3. 1ACS - To gzt access to anplcations that are supparted by (ACS click hers: L] =8

Information Center at 1-806-734-6433.

‘ I:' v ACO Help Desk - Contect the ACO Inormation Center at

‘ 193876433 [select option 2] fyou have any questions about
using the ACO Parlet features. TTY usars should eal
HR0-THEED.
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CMS Portal > My Access

Enterprise Porfal

“ R e qu e St N e W Screen feader mode OF | Accesshity Settings

Application -
A. C C e S S o Request lew Appicaiio

Becess

View anTanage My
Access
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Viewand Manage My Access

Anplication

Please request access to an applcation

Take An Action




Select v
Ty Portal

”Open Payments,’ CMS Poral > My Access

screen reader mods OF | Accessibilty Setfings
b

Enterprise Portal

11 < Mv A
Apphcable R Request New Application Access
M anu fa Cture r G P C Aicgif — Select an application and then  role to request access

View and Manage My * Applcation Description QPENPAYMENTS - Open Payments E

Physician or o -
Te a Chin g H O Sp it al’ 4 7 *Rol Appisl endctre,GPO, Py -

()
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Review
Identity
Verification
Terms

Click
Next
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@ roraliphacs @ Pin

CMS
qov

My Portal

CMS Portal > My Access

Enterprise Portal

Screen reader mode Of | Accessibilty Setiings
A |

My Access

Request New Application
Access

View and Manage My
Access

|dentity Verification

You have selected a role that requires a higher level of security. You wil need to complete Identty Verfication successfull, before requesting
access to the selected role. Below are a few items to keep in mind

+ Ensure that you have entered your legal name, current home address, prmary phone number and emal address carrectly. We wl anly
collect personal information to verfy your identity with Expenian, an extemal identity verfication provder.

+ |dentity Verification involves Experian using information fiom your credit report to help confirm your idenity. As a result, you may see an entry
called & “soft inguiry” on your Experian credit report. Soft inquiries do not afiect your credit score and you do not incur any charges related to
{hem

« Confirm that you have your personal and financizl information available, &5 the Experian applicztion wil pose questions to you, based on data
in their fles. You may want to obt fyour credt repor, before proceeding with the role request by selecting this link and following
the directions provded - For addtionsl information, please see the Experian Consumer Assistance fnk -
bitp: e expenan.comvhelp

ffyou elect to proceed now, you will be prompted with a Terms and Conditions statement that explains how your Personal dentiiable Information
(Pl is used to confrm your identity. Do you want to continue?




@ Portal Help 8FAQs {5 Print

CMS
.gov

Enterprise Portal

My Portal

L CMS Portal > My Access
1 C Screen reader mode Off | Accessibility Settings
-

-

My Access Terms and Conditions

a gr e e tO Request New Application Protecting Your Privacy

Access

View and Manage My Protecting your Privacy is a top priority at CMS. We are committed to ensuring the security and confidentiality of the user registering to
Access EIDM. Please read the CMS Privacy Act Statement . which describes how we use the information you provide.

Personal information is described as data that is unique to an individual, such as a name. address, telephone number. social security
number, and date of birth (DOB). CMS is very aware of the privacy concemns around Pl data. In fact, we share your concerns. We will only
collect personal information to verify your identity. Your information will be disclosed to Experian, an external authentication senvice provider,

to help us verify your identity. If collected, we will validate your Social Security number with Experian only for the purposes of verifying your
identity. Experian verifies the information you give us against their records. We may also use your answers to the challenge guestions and
other Pl to later identify you in case you forget or misplace your User ID /Password.

HHS Rules Of Behavior

We encourage you to read the HHS Rules of Behavior . which provides the appropriate use of all HHS information technology resources for
Department users, including Federal employees. contractors, and other system users.

® | have read the HHS Rules of Behavior (HHS RoB). version 2010-0002.0013. dated August 26 2010 and understand and agree to comply with
its provisions. | understand that violations of the HHS RoB or information security policies and standards may lead to disciplinary action, up
to and including termination of employment: remaoval or debarment from work on Federal contracts or projects; and/or revocation of access to
Federal information, information systems, and/or facilities; and may also include criminal penalties and/or imprisonment. | understand that
exceptions to the HHS RoB must be authorized in advance in writing by the OPDIV Chief Information Officer or his/her designee. | also
understand that violation of laws. such as the Privacy Act of 1974, copyright law, and 18 USC 2071, which the HHS RoB draw upon, can
result in monetary fines and/or criminal charges that may result in imprisonment.

N e Xt Identity Verification

| understand that the identity proofing services being requested are regulated by the Fair Credit Reporting Act and that my explicit consent is
required to use these services. | understand that any special procedures established by CMS for identity proofing using Experian have been

met and the serices requested by CMS to Experian will be used solely to confirm the applicant's identity to avoid fraudulent transactions in

the applicant's name.

| agree to the terms and conditions
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Enterprise Porial

CMS Podtal > My Access

Screen reader mode OF | Accessiblity Seffings
=

Confirm :

My Access A

YO u r Request New Applicaton
ALEELS

Your Information

View and Manags My Enter your begal first name and last name, as i may be required for ientity venfication, )
Agcess + First Hama Middle Harma
1 * Last Name: Ly -
=
dal ld E d .
lt Enter vour emad address, a5 & will be used for account related communications.
* E-mail Address
( 1 f )
1T necessary
: Cunﬁrm E maail Address Enier the same E-mail addresn you saderid belore

Entes your full 9 digel sotial gecunty numbier, a5 A may be réquined for identity venfication
Socigl Secunty Number

Entet your date of tith, 82 it may be required fo identity veehication
- Date of Birth
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Enterprise Portal

My Portal

CMS Portal > My Access

[ ]
e I 1 Screan reader mode Off | Accessibility Settings
; =

Vifify Your ldentiey

° My Access
Identit
Baoquest New Apphication
Aggess Please select the county for the address you provded

View and Manana My
Access

HONE OF THE ABOVE
According to our records, you previously Ired on Please choose the city from the following list where this street is located

Questions are based
on “Out of Wallet”
questions taken
from your Credit Which afth flwin s psious phone number of yours? H thee is ot malched phone rumber, lease slact NONE OF THE ABOVE
report - |

HONE OF THE ABOVE
Which of the following is a curent or previous employer? If there is not a matched employer name, please select NONE OF THE ABOVE

HONE OF THE ABOVE
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Successful
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Next

My Access Complete Step Up

Request New Applcaion

ks You have successTully compleed the Remats Wentiy Proafing process.
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Next Step
July 2014

Phase 2 roll out for Physicians and Teaching
Hospitals. At that time you will be able to:

« Review,
 Dispute
« Request Corrections

Keck Medical
Center of USC



Dispute and Resolution

Physicians may initiate data disputes to correct inaccurate information anytime
before the end of the calendar year in which the information was publically available.

If the manufacturer is unable to resolve the dispute with the physician or teaching
hospital and correct the data in the initial 45-day or subsequent 15-day period, the
manufacturer and physician or teaching hospital should continue to seek a
resolution.

Corrections from disputes initiated after 45 days may not be reflected in the initial
public data.

Data from unresolved disputes will still be posted publically but will be marked as
“disputed.”

CMS will monitor the dispute and resolution process and will update the public data
at least once annually.

Keck Medical

Center of USC




Physician Tools & Resources
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Information

v Webpage dedicated to physicians (http://www.cms.gov/Regulations-and-
Guidance/Legislation/National-Physician-Payment-Transparency-
Program/Physicians.html)

v Fact Sheets specific to physicians
v Continuing Medical Education modules (2)

v" Brochure summarizing Open Payments for physicians
(http://www.cms.gov/Regulations-and-Guidance/Legislation/National-Physician-
Payment-Transparency-Program/Downloads/Physician-Publication.pdf)

v" Brochure summarizing Open Payments for patients

v See Summary Sheet provided as a quick reference

Keck Medical

Center of USC
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Mobile Applications 7

*Two FREE mobile applications to aid physicians and industry in tracking
data collected for Open Payments

*Open Payments Mobile for Physicians

*Open Payments Mobile for Industry
*Applications are available for Apple (i0S) and Android

*Benefits include:
*Provides a tool to track payments and transfers of value in real-time.
«Serves as a reference tool during review or information disputes
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Accessing the App

Visit the i0OS or Google Play Store online or on your phone and follow
the steps listed below.

[ App Store - Goog

1.  Select "Search.”
2. Search for Open Payments — both apps will appear for download.

3. Select "Install” for the app you want and the app will download to
your device.

Keck Medical
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In the News...
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“More scrutiny for UCLA’s School of Medicine”

LA Times Article 4/25/14 mu:

«  UCLA $10-million settlement between the UC system and the former head of orthopedic surgery at
UCLA to address failure to act on complaints about widespread conflicts of interest among medical
school faculty and retaliation.

«  Article brings more attention around university faculty financial ties to industry and the repercussions
on patient care and references the Journal of American Medical Association (JAMA) recent study that
raised concerns over university officials having financial interests in industry.

«  The study named Eugene Washington who serves as the UCLA Medical School dean and on the board of
Johnson & Johnson and Dean Pete Vanderveen of USC School of Pharmacy who serves on the board of
Mylan Inc.

«  The JAMA Study found that 41 board members at large companies held leadership posts at academic
medical centers.

Instances such as these are drawing more and more attention from the government
and patient advocates. The article references the Open Payment Rule and that the
public disclosure of financial relationships between medical companies and doctors
will go into effect in Fall 2014.
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http://www.latimes.com/business/la-fi-ucla-outside-money-20140426,0,1223431.story

We are here to help...

Tammy Capretta, RN, MPH
Chief Integration and Risk Officer

(323) 442-9761

Ajay Vyas, Esq.
Deputy Healthcare Compliance Officer
(323) 442-8588

Keck Medical
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