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USC  
Relationship with Industry (RWI) 

Policy Review 
   

September 2009 
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• AAMC Task Force Report    

 
• Continuing government enforcement 

 
• Impact of industry disclosures and proposed Senate Bill 
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What drove a need for USC to create a 
RWI Policy 
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• The interactions should involve knowledgeable 
parties on both sides of the interactions. 
 

• Interactions should be in appropriate settings... and 
assure evidence based exchange which is free of bias 
to the maximum extent possible. 
 

• Interactions must serve the academic mission as well 
as legitimate missions of industry. 
 

• Compensation and arrangements should be 
structured to support the above principles. 

 

Principles for Assessing Interactions 
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• USC supports meaningful interactions with Industry. 
 

• USC recognizes that these collaborations have led to the 
discovery of new knowledge which has directly 
benefited patients/public health. 
 

• USC seeks to maintain a culture of ethics in its business 
relations and to minimize conflicts of interest or even the 
appearance of conflicts of interest. 

Fundamental USC Position 
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Scope 
• Students, residents and fellows are included within the scope of this policy. 
• Policy is applicable whether on or off campus.  
 
Industry Sponsored Frequent Speaking Engagements for Non-CE 

Events 
• Strongly discouraged as they are defined by federal regulations as part of 

Industry’s marketing activities.   
• Requires that faculty remain in control of the content presented and ensure that 

the presentation is based on the best scientific evidence available. 
 
Disclosure of Consulting Arrangements 
• Required disclosure and approval by the chair/or designee, of contracts for 

consulting and other types of service arrangements with Industry prior to the 
initiation of the consulting. 

• Disclosure of consulting/service arrangements when participating in activities 
relating to purchasing (ex Pharmacy and Therapeutics Committee) and 
disclosure to students, residents and fellows when relevant.   
 

Policy Basics 

A 



 
 Gifts, Food, Free Services and Cash Payments from Industry 
• Food is now defined as a gift and may not be accepted directly from 

Industry.  
 
Education Grants and Trainee Scholarships 
• Requires deposit of donated industry funds into USC restricted 

accounts. 
 

• New procedures are in development to guide personnel on the 
proper mechanism by which to apply for industry sponsored 
educational grants. 

 
 
 

Policy Basics 
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Education Grants and Trainee Scholarships 

 
• Education grants received from Industry must be clearly documented 

and signed by authorized signer for USC. 
 

• Education events must comply with ACCME Standards for Commercial 
Support. 

  Key Question: Budget? , Educational Objectives? , Target audience?  
 

• Fellowship funding must not exceed the direct cost of fellowship. 
   
• Education funding should not originate from company’s sales/ 

marketing.       
 

• Industry can not influence educational event / content.  

 

Relationship with Industry Policy 
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• Is there a detailed Scope of Work? 
• Fair Market Value review 
• Is there a “quid pro quo” 
• When are services provided? 
• Conflict of Interest and Commitment Review 
• Is the faculty member involved in research with the company 

requesting services? 
• Paid Promotional Speaking Review 

Consulting Criteria for Chair Approval   
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Use of diSClose for RWI 
Disclosures 

 
A “one-stop” system to meet all disclosure requirements  
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diSClose Update 

“…all new disclosures of consulting activity 
on behalf of Industry must be made using 
“diSClose” (https://disclose.usc.edu), an on-
line system USC has developed to assist in the 
making and review of disclosures of outside 
activity.” 
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https://disclose.usc.edu/
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Open Payment Rule 
 

Formerly known as the Sunshine Act 
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2013 Open Payment Timeline 
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• Report annually to CMS  

 
• Report payments or other transfers of value made to physicians 

and teaching hospitals  
 

• Report ownership or investment interests held by physicians or 
their immediate family members  

Reporting Requirements for Industry 
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General Payments  
• Collects and reports payments or other transfers of value not made in 

connection with a research agreement  
 

Research Payments  
• Collects and reports payments or other transfers of value made in 

connection with a research agreement  
 

Ownership & Investment Interest  
• Collects and reports ownership or investment interests 

 

Three Types Of Reporting Categories 
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Payments or other transfer of value made by a manufacturer to a physician or teaching hospital 
through an intermediary.  

 

Example: Indirect Payments 

Scenario  Reported  

Pfizer provides $10,000 to a specialty society on 
October 12, 2013 requesting the award to be split 
between the two physicians, chosen by the 
specialty society physicians. 

Information about the two physicians 
• Name, address, NPI, license number, specialty 
($5,000 will be attributed to each physician that 
receives the award)  
Payment information  
• Form of payment, date of payment, and nature 
of payment  
 

 
•GSK contracts with an advertisement agency to 
create an newsletter valued at $35, regarding 
cutting edge treatments.  
 

•GSK provides reprints of journal articles.  

 
• Name, address, NPI, license number, specialty 
•$35 will be attributed to medical doctors receiving 
the newsletter 
Payment information  
• Form of payment, date of payment, and nature 
of payment 
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Payments or other transfer of value provided to a third party at the request of or designated on 
behalf of a physician or teaching hospital.  

 

Example: Third Party Payments  

Scenario  Reported  

GSK provides Dr. Henry Jones with a $500 check 
for serving as a speaker at a round table 
discussing Rx on August 5, 2013. Dr. Jones 
requests that GSK provide the compensation to 
charity.  
 

Dr. Henry Jones information  
•Name, address, NPI, license number, specialty 
($500 will be attributed Dr. Henry Jones)  
 
Payment information  
•Form of payment, date of payment, and nature of 
payment, indication that the payment was 
designated to an entity and that the entity was a 
charity, as well as, the name of the entity  
 
Drug information  
•The marketed name of the covered drugs 
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Compensation for speaking at a continuing education program is not 
required to be reported, if all of the following conditions are met:  

1. The program meets the accreditation or certification requirements 
and standards of the ACCME, AOA, AMA, AAFP or ADA CERP.  

2. The manufacturer does not directly pay the physician speaker.  
3. The manufacturer does not select the physician speaker nor does it 

provide the third party vendor with a distinct, identifiable set of 
individuals to be considered as speakers for the accredited or 
certified continuing education program. 

 

Continuing Medical Education  
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Indirect payments 
associated with CME 
activities:   

Physician-
Attendees
  

Physician-
Faculty/ 
Speakers  

Physician-
Attendees  

Physician-
Faculty/ 
Speakers  

Accredited or certified * Non-accredited or non-certified 

Meals ✔ X ✔ ✔ 

Travel and Lodging  ✔ X ✔ ✔ 

Tuition Fees   X X ✔ ✔ 

Educational Materials 
included in CME 
Tuition Fees   

X  
 

X  
 

✔  
 

✔  
 

Educational Materials 
not included in CME 
Tuition Fees   

✔  
 

X  
 

✔  
 

✔  
 

CONTINUING MEDICAL EDUCATION  
Physician-Attendees and Physician Faculty/speakers 

*Must meet all of the conditions in accordance with § 403.904(g)(1) 
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2013 Program Cycle: Registration  
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• Physicians should track all interactions they have with industry involving payments or transfers 
of value to ensure accuracy  

• Physicians should register to receive a preview of the data to be made public (discussed later)  
 

• Specific Physician Information Reported by Industry  
• Full legal name (as appears in National Plan & Provider Enumeration System - NPPES)  
• Primary and specialty  
• Primary business address  
• NPI (as appears in NPPES)  
• State professional license number(s)  
• Email address 
• Information about the Covered Product  

• Name(s) of the related covered drug, device, biological, or medical supply  

• Information about the Payment  
• Amount, date, form, and nature of payment or other transfer of value  
• Number of payments  
• If designated to a third party, the name of individual or entity the physician indicated to receive the payment 

 
 

 

Physicians: Track and Review Your Information  
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•Consulting fees 
 

• Honoraria 
 

•Gifts 
 

•Entertainment 
  
•Food & beverage 
  
•Travel & lodging 
  
•Education 
  
•Research 
  
•Charitable contribution 
 

• Space rental or facility fees 
  
•Royalty or license 
  
•Current or prospective ownership or 
investment interest 
  
•Grant 
  
•Compensation for services other than 
consulting 
  
•Direct compensation for serving as 
faculty or as a speaker for a medical 
education program (accredited and non-
accredited) 

Physicians: Track and Review Your Information  
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• Physicians and teaching hospitals are not required to register with the program  
 

• However, voluntary registration will allow physicians and teaching hospitals to 
review their data prior to public release  
 

• Physicians will be able to dispute any data thought to be incorrect for manufacturers 
and GPOs to review 

 
• Physicians, teaching hospitals and authorized representatives will be able to review 

and dispute information  
 

 
Industry registration ended 3/31/14.  Physician 

registration began June 1, 2014.  

Physician/Teaching Hospital Registration  
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• Phase I - Registration to the CMS Portal (6/1/14) 
• Creates account on the CMS Portal 
• Allows user to request Open Payment Application 

access 
 

• Phase II 
• Will allow user to access the Open Payment 

Application when online in July (TBD) to review and 
dispute information submitted by industry regarding 
physician 

Physician Registration Begins 

32 
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 Go to 

https://portal.cms.gov 
 

On the Right side of 
the screen click on 
“New User 
Registration” 

Instructions for Phase I 

https://portal.cms.gov/
https://portal.cms.gov/


Click  
I accept to the 
Terms 
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Enter your 
personal 
Information 
-Name 
-Email 
- SS 
-DOB 
Address  
Phone # 

35 



Select  
User ID, 
Password and    
Challenge 
Questions 
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Click “OK” to 
complete Part 1 
of Registration  
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Look for an 
email 
providing User 
ID to continue 
registration 
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Go back to  
https:/portal.cms.gov 
 
On the right side 
of the screen click 
on “Login to the 
CMS Secure 
Portal” 
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Click  
 
I Accept  

40 



Enter 
User ID and 
Password 

41 



Click  
 
 “Request 
Access 
Now” 

42 



Click  
 
“Request New 
Application 
Access” 
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Select  
 
 “Open Payments” 
 
“Applicable 
Manufacturer, GPO, 
Physician or 
Teaching Hospital” 

44 



Review 
Identity 
Verification 
Terms 
 
Click  
Next 
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  Click  
I agree to 
the terms 
 
Click  
Next 

46 



  Confirm 
Your 
Information 
and Edit  
(if necessary) 

47 



Verify 
Identity 
 
Questions are based 
on “Out of Wallet” 
questions taken 
from your credit 
report 



Verifying 
Identity 
Successful 
 
Click  
Next 



Select 
OK to 
continue 



July 2014 
 

Phase 2 roll out for Physicians and Teaching 
Hospitals.  At that time you will be able to: 

  
• Review, 
• Dispute 
• Request Corrections 

Next Step 



• Physicians may initiate data disputes to correct inaccurate information anytime 
before the end of the calendar year in which the information was publically available.  
 

• If the manufacturer is unable to resolve the dispute with the physician or teaching 
hospital and correct the data in the initial 45-day or subsequent 15-day period, the 
manufacturer and physician or teaching hospital should continue to seek a 
resolution.  
 

• Corrections from disputes initiated after 45 days may not be reflected in the initial 
public data.  
 

• Data from unresolved disputes will still be posted publically but will be marked as 
“disputed.”  
 

• CMS will monitor the dispute and resolution process and will update the public data 
at least once annually.  

 

Dispute and Resolution  
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Physician Tools & Resources 
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 Webpage dedicated to physicians (http://www.cms.gov/Regulations-and-
Guidance/Legislation/National-Physician-Payment-Transparency-
Program/Physicians.html)  
 

 Fact Sheets specific to physicians 
  
 Continuing Medical Education modules (2)  

 
 Brochure summarizing Open Payments for physicians 

(http://www.cms.gov/Regulations-and-Guidance/Legislation/National-Physician-
Payment-Transparency-Program/Downloads/Physician-Publication.pdf) 
 

 Brochure summarizing Open Payments for patients 
 

 See Summary Sheet provided as a quick reference 
 

 

Information  
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Mobile Applications  
•Two FREE mobile applications to aid physicians and industry in tracking 
data collected for Open Payments  

•Open Payments Mobile for Physicians  
•Open Payments Mobile for Industry  

•Applications are available for Apple (iOS) and Android  
 
 
 
•Benefits include:  

•Provides a tool to track payments and transfers of value in real-time.  
•Serves as a reference tool during review or information disputes  
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Visit the iOS or Google Play Store online or on your phone and follow 
the steps listed below. 

 
 
 

 
1. Select "Search."  
2. Search for Open Payments – both apps will appear for download.  
3. Select "Install" for the app you want and the app will download to 

your device.  
  

Accessing the App  
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In the News… 
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LA Times Article 4/25/14 (http://www.latimes.com/business/la-fi-ucla-outside-money-20140426,0,1223431.story#axzz2zx8MEt4q ) 

 
• UCLA $10-million settlement between the UC system and the former head of orthopedic surgery at 

UCLA to address failure to act on complaints about widespread conflicts of interest among medical 
school faculty and retaliation.  
 

• Article brings more attention around university faculty financial ties to industry and the repercussions 
on patient care and references the Journal of American Medical Association (JAMA) recent study that 
raised concerns over university officials having financial interests in industry. 
 

• The study named Eugene Washington who serves as the UCLA Medical School dean and on the board of 
Johnson & Johnson and Dean Pete Vanderveen of USC School of Pharmacy who serves on the board of 
Mylan Inc. 
 

• The JAMA Study found that 41 board members at large companies held leadership posts at academic 
medical centers. 

 
Instances such as these are drawing more and more attention from the government 
and patient advocates.   The article references the Open Payment Rule and that the 
public disclosure of financial relationships between medical companies and doctors 
will go into effect in Fall 2014.   

“More scrutiny for UCLA’s School of Medicine” 

T 

http://www.latimes.com/business/la-fi-ucla-outside-money-20140426,0,1223431.story


Tammy Capretta, RN, MPH  
Chief Integration and Risk Officer 
(323) 442-9761 

 
Ajay Vyas, Esq. 
Deputy Healthcare Compliance Officer 
(323) 442-8588 

We are here to help… 
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